Account Number Ending In: XXXX XXXX 5802 0943
CARD SERVICES

PO BOX 419734 u
KANSAS CITY MO 64141-6734 LB

Please Detach And Enclose Top Portion With Payment

New Balance Payment Due Date Past Due Amount Minimum Payment Amount Enclosed
3,471.29 12/26/16 0.00 3,471.29 $
Make Check Payable To: I:‘ Please check box if making address change as
Card Services indicated on the back
_ CONTRCL. ACCONT

Cad Sarvices ACBA VILLACE ACABW
FO Box 8?585'2 438 S AIRCRT BA\D ULNIT A
Kasss Gty MO 64187-5532 ARRA O SO17-3300

Account Number Ending In: XXXX XXXX 5802 0943

Summary of Account Activity Payment Information

Previous Balance $ 4,827.24 Statement Closing Date 12/01/16
Payments - 4,827.24

Other Credits - 21.65 New Balance 3,471.29
Purchases/Debits + 3,492.94 Minimum Payment Due 3,471.29
Cash Advances + 0.00 Payment Due Date 12/26/16
Finance Charges + 0.00 Past Due Amount 0.00
New Balance 3,471.29

Credit Limit 25,000.00

Available Credit 21,430.00

An amount followed by a minus (-) is a credit or a
credit balance, unless otherwise indicated.

PAYMENT ADDRESS ACCOUNT INQUIRIES AND CARD SERVICES

CARD SERVICES LOST STOLEN CARDS PO BOX 419734

PO BOX 875852 800-821-5184 KANSAS CITY MO 64141-6734
KANSAS CITY, MO 64187-5852 816-843-2000 IN KANSAS CITY

Telephoning about billing errors will not preserve your rights under federal law. See the Billing Rights Summary on the reverse side.

REWARD SUMMARY
Previous Point Balance 157,038
Points Earned This Statement 3,471
Bonus Points Earned This Statement 0
Points Adjusted This Statement 0
Points Redeemed This Statement 0
New Point Balance 160,509
Points Due to Expire 3,141
Due to Expire Date 08/2018

Transaction Information

Transaction  Posting Reference Purchase_s, Cash Ad\_/ances, Payments, Credits Amount

Date Date Number and Adjustments since last statement
TOTAL XXXX XXXX 5802 0943  $4,827.24-

11/08 11/08  F558000N900CHGDDA PAYMENT-THANK YOU 4,827.24-
BARBARA RIDENOUR
TOTAL XXXX XXXX 5890 6166  $2,587.70

10/31 11/02  2476517N2WGN8X90M LOVE AND LOGIC INSTITUTE 303-278-3894 CO 1,185.00
MCC: 5192 MERCHANT ZIP: 80401

11/07 11/07  2426979N9EJBHE4LY POINT LOMA SEAFOODS SAN DIEGO CA 54.75
MCC: 5814 MERCHANT ZIP:

11/07 11/07  2442733N8LYJQHIDS  ALBERTSONS #6738 LAKESIDE CA 22.58
MCC: 5411 MERCHANT ZIP: 92040

11/08 11/08  2434285NALBZ5Y9JY Barra Barra Saloon San Diego CA 100.00
MCC: 5812 MERCHANT ZIP:

11/09 11/09  2401517NA0138ZT6K 76 - CONSIGN 2709857 SAN DIEGO CA 16.41
MCC: 5542 MERCHANT ZIP: 92101

11/09 11/09  2416407NBFEWN2VYA CRAFT BREWS ON32360497 SAN DIEGO CA 78.20
MCC: 5812 MERCHANT ZIP:

11/09 11/09  2439121INBHVQZP8JF THRIFTY CAR RENTAL SAN DIEGO CA 110.71

MCC: 3395 MERCHANT ZIP: 92101
AUTO RENTAL DATE: 11/09/16

11/09 11/09  2443106NBLKF2MHFQ LA MESA HOLIDAY INN & SU LA MESA CA 404.76
MCC: 3501 MERCHANT ZIP: 91942
LODGING CHECK-IN DATE: 11/06/16

11/09 11/09  2443106NBLKF2QKOW LA MESA HOLIDAY INN & SU LA MESA CA 404.76
MCC: 3501 MERCHANT ZIP: 91942
LODGING CHECK-IN DATE: 11/06/16

11/10 11/10  2469216NBOOXFGYWA DIA PARKING OPERATIONS 303-342-4633 CO 52.00
MCC: 7523 MERCHANT ZIP: 80249

11/15 11/15  2444574NHEJ44WH6K  OFFICE DEPOT #567 WESTMINSTER CO 56.99
MCC: 5943 MERCHANT ZIP: 80031

11/18 11/18  2469216NKOOHE6NVQH  SAN DIEGO AP CART RENT SAN DIEGO CA 4.00
MCC: 7394 MERCHANT ZIP: 92101

11/21 11/21  2444500NN8PTXWG40 KING SOOPERS #0036 ARVADA CO 4.99

MCC: 5411 MERCHANT ZIP: 80003

Continued on next page




Account Number Ending In: XXXX XXXX 5802 0943

Transaction Information Continued

Transaction  Posting Reference Purchase_s, Cash Ad\_/ances, Payments, Credits Amount
Date Date Number and Adjustments since last statement
11/23 11/23  2422638NT2LR63NNM  WAL-MART #2223 WESTMINSTER CO 114.20
MCC: 5411 MERCHANT ZIP: 80031
11/27 11/27  7444574NX2X9MNNME  OFFICE DEPOT #567 WESTMINSTER CO CREDIT 14.62-
MCC: 5943 MERCHANT ZIP: 80031
11/27 11/27  7444574NX2X9MNNR1  OFFICE DEPOT #567 WESTMINSTER CO CREDIT 7.03-
MCC: 5943 MERCHANT ZIP: 80031
COURTNEY BLACK
TOTAL XXXX XXXX 5890 7248  $883.59
11/04 11/04  2461043N609FGIL35  THE HOME DEPOT #1501 AURORA CO 149.87
MCC: 5200 MERCHANT ZIP: 80012
11/05 11/05  2469216N600BIFWSZ  NORTHEAST FOUNDATION F 413-863-8288 MA 208.00
MCC: 8398 MERCHANT ZIP: 01376
11/08 11/08  2443106N92DYSZ8S8  AMAZON.COM AMZN.COM/BILL AMZN.COM/BILL WA 152.68
MCC: 5942 MERCHANT ZIP: 98109
11/08 11/08  2469216N9003N1863 Amazon.com AMZN.COM/BILL WA 20.82
MCC: 5942 MERCHANT ZIP: 98109
11/12 11/12  2469216NDOOBZMR9E  AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 6.35
MCC: 5942 MERCHANT ZIP: 98109
11/12 11/12  2469216NDOOGLOMB7 ~ AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 98.17
MCC: 5942 MERCHANT ZIP: 98109
11/13 11/13  2427076NF61BSH9PD  CBI ONLINE 800-882-0757 CO 6.85
MCC: 9399 MERCHANT ZIP: 80215
11/13 11/13  2469216NEOOXELALS ~ AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 14.59
MCC: 5942 MERCHANT ZIP: 98109
11/14 11/14  2469216NFOOEYNQWR AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 13.17
MCC: 5942 MERCHANT ZIP: 98109
11/14 11/14  2469216NFOOK50TA9  AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 5.60
MCC: 5942 MERCHANT ZIP: 98109
11/17 11/17  2469216NJOOEWARVE  VISTAPR*VistaPrint.com 866-8936743 MA 14.98
MCC: 2741 MERCHANT ZIP: 02451
11/17 11/17  2469216NJOOEWAVIQ  VISTAPR*VistaPrint.com 866-8936743 MA 14.98
MCC: 2741 MERCHANT ZIP: 02451
11/17 11/17  2490641NJOY7RD6QX  WWW.VISTAPRINT.COM  866-8593406 MA 14.98
MCC: 2741 MERCHANT ZIP: 02421
11/18 11/18  2469216NKOOXLTMEJ ~ AMAZON MKTPLACE PMTS AMZN.COM/BILL WA 72.00
MCC: 5942 MERCHANT ZIP: 98109
11/22 11/22  2444500NRBLNRAHRP SAMS CLUB #6631 AURORA CO 90.55
MCC: 5300 MERCHANT ZIP: 80012
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account
Annual
Current Billing Period Percentage Balance Subject to Interest
Type of Balance Rate (APR) Interest Rate Charge
Purchases 13.25(v) 0.00 0.00
Cash Advances 17.25(v) 0.00 0.00
Annual
Previous Billing Period Percentage Balance Subject to Interest
Type of Balance Rate (APR) Interest Rate Charge
Purchases 13.25(v) 0.00 0.00

(v) = Variable Rate

Periodic rates and APRs may vary. See your Cardmember Agreement for an explanation. There is a 25-day grace period
for Purchases but not for Cash Advances. You can avoid additional finance charges on Purchases if you pay the

New Balance within 25 days of the Statement Closing Date (which may not be the same as the Payment Due Date). See
reverse side for important information and disclosures and, if an Annual Fee was posted above, regarding renewals.




BILLING RIGHTS SUMMARY

In case of Errors or Questions About Your Bill

If you think your bill is wrong or if you need more information about a
transaction on your bill, write to us on a separate sheet at the address
shown below as soon as possible. We must hear from you no later than 60
daysafterwe sentyouthefirst billonwhichthe error or problem appeared
You cantelephone us, butdoing sowill not preserve your rights

Inyour letter, give us the following information
* Yournameandaccountnumber.

You donot have to pay any amountin question while we are investigating
but you are still obligated to pay the parts of your bill that are not in
question. While we investigate your question, we cannot report you as
delinquentor take any action to collect the amount you question

Special Rule for Credit Card Purchases.

If you have a problem with the quality of goods or services that you
purchased with a credit card, and you have tried in good faith to correct

the problem with the merchant, you may not have to pay the remaining
amount due onthe goods or services. You have this protection only when
the purchase price was more than $50 and the purchase was made in
your home state or within 100 miles of your mailing address. (If we own
or operate the merchant, or if we mailed you the advertisement for the
property or services, all purchases are covered regardless of amount or
location of purchase)

« Thedollaramountofthe suspectederror.

« Describe the errorand explain, if you can, why you believe there is an
error.

Ifyouneedmore information, describe the item you are unsure about

SEND INQUIRIES AND BILLING ERROR NOTICES TO: Card Center, P.O. Box 419734, Kansas City, MO. 64141 (800) 821-5184. In the Kansas City
area, call 816-843-2000. Telephoning us will not preserve your Billing Error Rights.

In order to be credited to your account on the date received, your payment must be accompanied by the top portion of your statement and must be
received atP.0. Box 219736, Kansas City, Missouri 64121-9736 by 10:00 a.m. Payments received at such location after 10:00 a.m. will be credited
onthefollowing business day, and paymentsreceived atany other address will be credited promptly butmay be delayed up tofive (5) days.

Notice regarding electronic collection of your check. When you send us a check drawn on a consumer account as payment on your account,
you consent to our converting the check to an electronic (ACH) debit to collect it. See your Cardholder Agreement for further information. If we are
unable to collect the debit electronically, you consent to our creation of a paper draftin the amount of your original check, which we will send to your
financialinstitution for collection

EXPLANATION OF FINANCE CHARGES

1. Finance Charges. During the Billing Period that ends on the “Statement Closing Date” printed on the front of each Monthly Statement, your Account may,
subject to stated exceptions and conditions, be assessed a Finance Charge for the applicable Billing Period. The Finance Charge may consist of one or more
ofthefollowing: a cash advance fee finance charge (which is a fixed amount) and/or a periodic rate finance charge. Any periodic rate finance charge charged
to your Account during the Current Billing Period is calculated by multiplying a monthly periodic rate times the “Cash Advance Average Daily Balance”, the
“Purchase Advance Average Daily Balance” and each “Same-as-Cash Purchase (or Promotional ltem) Average Daily Balance” of your Account for the
Current Billing Period and, if applicable, times the “Purchase Advance Average Daily Balance” of your Account for the immediately-preceding Billing Period
(the “PreviousBilling Period”).

2. Balance Computation. The Cash Advance Average Daily Balance of your Account for the Current Billing Period is computed by adding together the “Cash
Advance DailyBalance” foreach dayinthe Current Billing Period and dividing that sum by the number of days in the Current Billing Period. The “Purchase Advance
Average Daily Balance” of your Account for the Current Billing Period is computed by adding together the “Purchase Advance Daily Balance” for each day in the
CurrentBilling Period (exclusive of Same-as-Cash Purchases and other Promotional items) and dividing that sum by the number of days in the Current Billing
Period. The “Same-as-Cash Purchase (or Promotional ltem) Average Daily Balance” for the Current Billing Period of each Same-as-Cash Purchase or Promotional
itemonyour Accountis computed by adding together the Same-as-Cash Purchase (or Promotional ltem) Daily Balance for each day inthe Current Billing Period

The “Cash Advance Daily Balance”, “Purchase Advance Daily Balance” and “Same-as-Cash Purchase (or Promotional ltem) Daily Balance” for\ each day in the
CurrentBilling Period are calculated as explained below. For purposes of such calculations, each qualifying Purchase made under a “Same-as-Cash Program” is
referredtoas a “Deferral” for the period of time (the “Deferral Period”) during which no periodic rate finance charge is assessed to your account for the Same-
as-Cash Purchase pursuant to the terms and conditions of the promotional program. The transaction information section on the front of each Monthly Statement
will reflect the amount of each Same-as-Cash Purchase and Promotional item posted to your Account, together with the date on which the Deferral Period for a
Same-as-CashPurchase willexpire.

A. If the New Balance (after subtracting all Deferrals) shown on your Previous Monthly Statement was zero or was paid in full within 25 days of the
Statement Closing Date shown thereon, then: (i) the Cash Advance Daily Balance for each day of the Current Billing Periodis calculated by taking the amount of all
of your posted unpaid Cash Advances as of the beginning of that day, adding any new Cash Advances posted to your Account as of that day and subtracting
any portion of any payments or credits posted to your Account as of that day that were applied against your posted unpaid Cash Advances, and (ii) the Purchase
Advance Daily Balance for each day in the Current Billing Period will be zero, and the Purchase Advance Average Daily Balance will not be computed during the
CurrentBilling Period.

B. If, however, the New Balance (after subtracting all Deferrals) shown on your Previous Monthly Statement was not paid in full on or before the Payment Due
Date shownthereon, then (i) the Cash Advance Daily Balance foreach day inthe Current Billing Period is calculated inthe same way as describedin subsection 2.A
(i) above, and (i) the Purchase Advance Daily Balance for each day in the Current Billing Period is calculated by taking the amount of all posted unpaid
Purchase Advances (exclusive of Same-as-Cash Purchases and Promotional items) and return check charges and documentation charges on your Account as
ofthe beginning of that day, adding any new Purchase Advances (other than Same-as-Cash Purchases and Promotional items) and return check charges and
documentation charges posted to your Account as of that day, and subtracting any portion of any payments or credits posted to your Account as of that day that
were applied against your posted unpaid Purchase Advances (other than Same-as-Cash Purchases and Promotional items) and return check charges and
documentationcharges.

C. Each Same-as-Cash Purchase (or Promotional Item) Daily Balance for each day in the Current Billing Period is equal to the difference between the
original amount of the Same-as-Cash Purchase or Promotional Item and the sum of all payments or credits posted to your Account prior to and as of that day that
were applied against the Same-as-Cash Purchase or Promotional Item. The Purchase Advance Average Daily Balance for the Previous Billing Period (exclusive of
Same-as-Cash Purchases and Promotional ltems) is calculated by adding together the Purchase Advance Daily Balance for each day in the Previous Billing
Period and dividing that sum by the number of days inthe Previous Billing Period. The Purchase Advance Daily Balance for each day in the Previous Billing Period
is calculated by taking the amount of all Purchase Advances (other than the Same-as-Cash Purchases and Promotional items) and return check charges and
documentation charges first posted to your Account during the Previous Billing Period that remain unpaid as of the beginning of that day, adding any new
Purchase Advances (other than the Same-as-Cash Purchases and Promotional items) and return check charges and documentation charges posted to your
Account as of that day, and subtracting any portion of any payments or credits posted to your Account as of that day that were applied against your unpaid
Purchase Advances (other thanthe Same-as-Cash Purchases and Promotional items) and return check charges and documentation charges. The balances for
Same-as-Cash purchases will be included in the Purchase Advance Average Daily Balance when the applicable Deferral Period expires and will no longer
appearonyour Monthly Statementas aseparate Same-as-Cash (or promotional item Daily Balance).

3. FreeRidePeriod.
A. Cash Advances. A periodic rate finance charge applies to all Cash Advances from the date they are posted to your Account until paid in full.

B. Same-as-Cash Purchases. Although a periodic rate finance charge will accrue monthly on a Same-as-Cash Purchase from the date itis first posted to your
Account, the accrued periodic rate finance charges will not be charged to your Account if the full amount of the Same-as-Cash Purchase is paid by the end of its
Deferral Period. At the end of the Deferral Period, however, if the full amount of the Same-as-Cash Purchase has not been paid, the periodic rate finance charges
thataccrued on the Same-as-Cash Purchase during the prior Billing Periods of its Deferral period, and a periodic rate finance charge on the unpaid balance of the
Same-as-Cash Purchase for the Current Billing Period, will be charged to your Account. A periodic rate finance charge on a Same-as-Cash Purchase whose
Deferral Period has expired will continue to be charged to your Account during each following Billing Period in which any portion of the Same-as-Cash Purchase
remains unpaid. On the front side of each Monthly Statement, the amount of the periodic rate finance charge for each Same-as-Cash Purchase whose Deferral
Period has expired (i) appearsinthe transaction information section, and (ii), on the last page, is included in the “Account Summary” or the “Finance Charge” box,
butwillnotbe partof the “Finance Charge Computation” disclosed in the "Finance Charge Information" box. After expiration of the Deferral Period, Same-as-Cash
Purchaseswillnolonger be reported onyour Monthly Statement.

C. Other Purchase Advances. Purchase Advances (including Promotional items, but excluding Same-as-Cash Purchases) and return check charges and
documentation charges first posted to your Account during the Current Billing Period incur a periodic rate finance charge from the date they are posted to your
Account until paid infull, unless (i) the New Balance (after subtracting all Deferrals) shown on your Previous Monthly Statement was zero or was paid in full on
or before the Payment Due Date shown thereon, and (i) the New Balance (after subtracting all Deferrals) shown on your Current Monthly Statementis paidinfull on
or before the Payment Due Date shown thereon. Ifthe conditions described in (i) and (ii) above are both satisfied, you will avoid periodic rate finance charges on all
Purchase Advances (including on Promotional items that are not Cash Advances, and other than accruals on Deferrals), return check charges and documentation
charges first posted during the Current Billing Period. If the condition described in (i) above (relating to the payment of your prior balance) is satisfied, but the
condition described in (ii) above (relating to the payment of your current balance) is not satisfied, then, at the beginning of the immediately-following Billing
Period, a periodic rate finance charge will be assessed on all Purchase Advances (including Promotional items that are not Cash Advances, but excluding
Deferrals) first posted to your Account during the Current Billing Period; the amount of such Finance Charge (exclusive of Finance Charges on Promotional
items) will appear on your immediately-following Monthly Statement, and will show the dollar amount of the Current Billing Period Purchase Advance Average
Daily Balance on which it was calculated (such Purchase Advance Average Daily Balance will be identified on the front of the last page of such following Monthly
Statementasyour “Average Daily Balance" for the “Previous Billing Period”). 01AC5942 -9 - 02/10/15
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